
 
 

Job Title:  Team Member 
Salary:   £8.91 an hour (+ commission) 
Hours:  12 hours per week  
Contract: 12-month fixed-term (initially) 
Location: York Street, Belfast 

 

Be part of creating something amazing! 
 
About U:Move 
 

We are an E-Bike specialist, connecting the people of Belfast! Located in the heart of the city 
within Ulster Universities new Belfast Campus development, we will soon open our first 
Experience Store. We are looking for awesome people to join our team! Our mission is to promote 
the benefits of E-Bike adoption, while providing world-class customer service.  
 
We are partnered with the best! We are powered by one of the UK’s E-Bike specialists, Ride 
Electric to deliver premium E-Bike solutions for individuals and organisations that enable them to 
have the ultimate commuter experience. 

 
About you 
 

A key part of this role will be taking customers on bespoke Experience Rides through assigned 
routes in Belfast on our World Class E-Bikes, to actively demonstrate their benefits, and the quality 
of life impact using an E-Bike can have. We are therefore seeking someone who loves working with 
people and genuinely has what it takes to deliver an exceptional experience for customers, with 
high levels of professionalism and personal motivation. You will be passionate about making a 
difference and helping people make the switch to sustainable travel through E-Mobility. You will 
have excellent skills and experience in communication, customer service, sales and systems, with 
good levels of fitness. You are a highly motivated self-starter who is eager to learn, likes a 
challenge and thinks solutions, not problems! You will benefit from having an interest and/or 
experience in cycling. Does this sound exactly like you? 
 

Your application 
 

• Submit a one-page letter telling us why you would be the perfect Experience Team Member! 
Be sure to include how you meet the person specification criteria above  

• Include a CV demonstrating your relevant experience, employment history, skills and 
qualifications and contact details for a referee. 

 
U:Move is an equal opportunity employer. 

 
Closing date/time: Currently open for expressions of interest.  

Salary: £TBC 

https://rideelectric.co.uk/
https://rideelectric.co.uk/

